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1. Introduction 

‘While the majority enjoy access to an ever-increasing range of financial products, a small but 
significant minority of people are unable to access even the simplest of financial services. For 
these people, financial exclusion means significant additional cost and loss of opportunity’ 

1.1 Introduction 

Breckland is one of the largest rural districts in England and one of the most sparsely populated. 
About 50% of the population live in the 5 market towns – Attleborough, Dereham, Thetford, 
Swaffham and Watton - and the other 50% is spread across 107 rural parishes, some with a 
population of less than 100. Whilst as a rule the majority of people in rural areas have household 
incomes that exceed the national average (if generally not by much), there are households on 
low incomes living dispersed amongst relative affluence.  

In the current financial climate many people are finding it difficult to access appropriate financial 
products and services to live their day to day lives. They struggle to obtain affordable credit or 
helpful financial advice and face barriers in opening and operating bank accounts. Financial 
exclusion affects the lives of many Breckland residents; it increases the costs they pay for basic 
services; it makes them vulnerable to illegal or high-cost lending; it continues to create social 
exclusion within our communities. In addition to the basic financial advice residents also need to 
consider their skill levels and opportunities in the workplace. Tackling unemployment and skill 
shortages within the workforce will improve the financial aspirations of our community. As a rural 
local authority, we face the challenge of ensuring our residents have access to services across 
our large district and ensure they have the knowledge to be able to take full advantage of a 
competitive financial market and the skills to be able to budget effectively. 

Breckland Council believes financial inclusion needs to be tackled through an effective and 
coherent strategy to promote financial inclusion which will make a substantial contribution to 
reducing poverty. We believe the key to effective action has to be collaboration and coordination 
of activities between stakeholders at our local level. This will include Credit Unions, Citizens 
Advice Bureaux, Voluntary Organisations, Financial Service Advisers, Banks and Building 
Societies, Insurers, Registered Social Landlords, Warmfront, The Rural Community Council, and 
any other organisation that can contribute towards greater financial inclusion. Breckland Council 
has a key role in managing this process and our financial inclusion strategy is the framework for 
this.
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2. What is financial inclusion? 

‘Access for individuals to appropriate financial products and services; this includes people having 
the skills, knowledge and understanding to make best use of those products and services. 
Financial exclusion is often a symptom of poverty as well as a cause’ 

2.2 Financial Inclusion is made up of two elements; 

Financial exclusion; describes an individual’s ability to access appropriate financial products 
and services.  

Financial capability; encompasses the skills that people have to budget and plan for the future, 
their attitudes to money and financial institutions.  

2.3 Financially excluded and/or those not financially capable can be affected in the following ways: 

Bank Accounts: vulnerable individuals can find it difficult to obtain bank accounts.  Even 
when bank accounts are established, individuals have to understand how to use their account 
to avoid unnecessary bank charges. Where some bank accounts are available, they are 
usually subject to monthly charges. Some people can also find it difficult to get a bank 
account without sufficient identification. Individuals who have no access to banking services 
can have difficulty in paying bills, using direct debits (which can often reduce utility costs) and 
find it difficult to build a credit rating. Not having a bank account can also affect the persons 
ability to gain employment as many employers will require an account for wages to be paid. 

Personal Credit: vulnerable individuals can find it difficult to obtain affordable personal 
credit.. The forms of personal credit being available to them might be loans at extortionate 
interest or from illegal money lenders where the repercussions for non payment are very 
serious.

Insurance: vulnerable individuals can have difficulties accessing affordable insurance 
products, particularly home contents insurance. When an incident occurs, it can lead to 
individuals increasing their credit commitments to compensate, making cut backs or simply 
having to cope with the situation they are left in. 

Savings: many individuals on lower incomes can find it difficult to accumulate savings. Other 
individuals do not save simply because they do not understand the importance of keeping 
money aside This means that when unexpected expenditure arises they often have to 
increase their credit commitments As short term credit often comes with a very high APR, this 
can pose a real problem financially, with some cutting back on essential commitments to pay 
their debt. 

Advice: individuals can find it difficult to get simple and independent explanations of financial 
services and easy access to money management information. It can be because they don’t 
know where to look or don’t have access to advice centers in their local area. This can lead to 
them avoiding dealing with financial issues and them becoming a much larger issue with 
more serious consequences. 

Tenancy/Mortgage sustainability: some individuals can lose their tenancy or have their 
home repossessed as a result of poor budgeting. It may be because they have too many 
outgoings to sustain all their commitments or they might have enough income, but are not 
able to prioritise what are essential items to pay. It may also be because they are faced with 
unexpected expenditure and are unable to obtain short term credit to sustain all their costs. 
Mortgage holders may also lose their home because their fixed rate comes to an end and 
they are unable to remortgage at a equal or lower interest rate, increasing monthly payments. 
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In some cases people do not feel non-payment of rent/mortgage payments will result in 
eviction.

Home ownership: house prices have dramatically increased in recent years and more and 
more individuals are struggling to buy a home. Individuals can find it difficult to raise deposits 
or simply not afford the mortgage repayments. The credit crunch has also reduced the 
number of mortgages available. 

Fuel Poverty: as fuel prices increase, more and more families find they need to obtain credit 
to buy sufficient fuel for winter. Problems can arise when customers cannot get access to 
short term credit at affordable interest, are not capable of budgeting for the increase in price 
or are not aware/not claiming benefits which may alleviate some of the financial burden. 
Households may also not be aware of Government schemes which will contribute to the cost 
of better insulation for their home.  

2.4 The issues surrounding financial exclusion and financial capability can have an impact on an 
individual’s lifestyle. These individuals may already be vulnerable and/or disadvantaged. For 
example, the impact for a customer that cannot access mainstream credit or does not understand 
the basis of APR, can be much greater.  
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3. The national context 

‘Promoting financial inclusion requires action by a range of Government departments, including 
those involved in tackling poverty, protecting consumers and promoting employment and 
economic growth’ 

3.1 Access to credit has been increasing over the last 30 years, assisted by deregulation of the UK 
financial system in the 1980s and lead to highly competitive generic financial institutions 
emerging into the market place. This has been coupled with supermarkets  
and other major high street retailers that have increased the advertising of credit beyond 
recognition.  In 2002, the financial services sector accounted for 5.3 per cent of national 
income and the UK’s surplus in financial services trade was £17.8 billion, the largest in the 
world, which is more than twice that of the next biggest, Switzerland. 

 What is important to note is that while the majority have been able to access credit ever more 
easily over the last 20 to 30 years, a restriction in the financial market has been felt by some 
groups who lack access to even the most basic banking services. 

3.2 The 2004 HM Treasury document ‘Promoting Financial Inclusion’ sets out the establishment of 
a Financial Inclusion Fund to support initiatives to tackle financial exclusion, and a Financial 
Inclusion Taskforce to oversee progress. The document identifies three areas that the 
Government considers key to tackling financial exclusion, and where it is determined to see 
significant progress: 

 access to banking services
 access to affordable credit 
 access to free face-to-face money advice

 The Government has also established a framework for delivery called ‘Financial Inclusion - the 
way forward’ accompanied by a three year action plan 2008-2011.  

3.3 In rural communities, some of the evidence available appears to indicate that those in rural 
areas are at less risk of financial exclusion (or at least, some elements of it) than those in 
urban areas. For example, the Department of Work and Pensions commissioned report 
‘Characteristics of Families in Debt and the Nature of Indebtedness’, found that those in rural 
areas were less likely than other families to be in arrears on bills, housing or credit 
commitments. However, the Citizens Advice report,  ‘In Too Deep’ found that although rural 
clients owed less than the average for all CAB debt clients, their lower average income meant 
that their debt to income ratio was higher than the average for all debt clients. 

The Commission for Rural Communities report also looked at the accessibility of banks and 
building societies in rural areas. 

Post office branches provide a range of banking services, which prove pivitol for rural 
households. The programme of closing post offices means that some rural communities will 
be threatened with the loss of a vital resource and an increasingly important means of 
addressing financial exclusion. 

Credit unions are voluntary organisations that can offer affordable credit to individuals. Credit 
Unions typically find it difficult to operate in a sparsely populated area, because of the costs 
associated with travel times. 

Face-to-face financial advice is not offered in some rural areas because of a perceived lack 
of demand or the costs associated with delivering the service in such a large area. Residents 
in rural communities often have to travel to urban areas to seek advice, increasing their 
financial burden. 
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Many agencies and companies have a part to play in working towards greater financial 
inclusion. Transact’s report ‘Making the link; engaging social landlords in financial inclusion’. 
shows how important registered social landlords are in achieving this, along with many other 
organisations, including Credit Unions, Citizens Advice Bureaux, Voluntary Organisations, 
Financial Service Advisers, Banks and Building Societies, Insurers, The Rural Community 
Council any other organisation that can contribute towards greater financial inclusion. 

3.4 Nationally, the Improvement and Development Agency (IDeA) have identified many good 
practice examples of promoting financial inclusion and tackling over-indebtednesses through 
their beacon scheme. Examples include, Leeds City Council, Sheffield City Council and South 
Tyneside Metropolitan Borough Council. Whilst these examples are excellent for how to tackle 
urban financial inclusion, there is currently no beacon for promoting financial inclusion in rural 
areas.

3.5 The map on the following page has been created by Experian, the credit reference agency to 
show the areas most affected by Financial Exclusion in England. The Government funding 
and support will be available for these champion areas in the near future. Norfolk has been 
identified as one of these locations.
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4. National facts about financial exclusion

‘Doorstep lenders lent £1.5 billion to around 2.3 million customers in 2004. APRs vary from 
hundreds of percent to many thousands. Customers typically pay a total cost of credit of 
between £40 and £80 per £100’ 

4.1 ‘In or out?’ a report produced by the Financial Services Authority (FSA), provides some useful 
inside into the extent of financial exclusion.  

Financial Products: it is estimated that 1.5 million households (around 7%) lack any 
financial products at all and a further 4.4 million (around 20%) have little more than a bank 
account

Bank Account: between 6% and 9% of adults have no bank or building society account of 
any kind and between 15% and 23% of adults lack a current account 

Savings: 31–37% of households have no savings or investment products 

Pensions: 27% of employees have no occupational or private pension 

Credit: 29% have no access to credit from a mainstream provider 

Home Insurance: 20–26% of households have no home contents insurance 

Life Insurance: 45% of households have no life insurance cover 

The Association of British Insurers report ‘Access for all: Extending the reach of insurance 
protection’ shows that 35 per cent of people in very low-income households (less than 
£10,000 a year) have no insurance of any kind, compared to only five per cent of households 
with an average income (£15,000-£30,000) 

4.2 As part of its recent investigation into the home credit market, the Competition Commission 
has published findings on usage and estimated cost of non mainstream types of credit. 

Home credit companies, also referred to as doorstep lenders, lent £1.5 billion to around 2.3 
million customers in 2004. APRs vary from hundreds of percent to many thousands. 
Customers typically pay a total cost of credit of between £40 and £80 per £100. 

Agency mail order is one of the most popular sources of credit for those on low incomes – 
research shows that in 2004, over 20 per cent of low-income households had used this type of 
credit.

 Pawnbrokers are used by about 600,000 customers a year, who are required to deposit an 
item of value as security for a loan. The majority of loans are for a six-month redemption 
period, with interest rates of seven to 12 per cent a month. A loan of £200 over four months 
would cost around £56. An estimated 29 per cent of customers fail to recover the pawn. 

 Cheque cashers may advance money against a borrower’s cheque. Charges vary from £6 to 
£14 for a £100 cheque. There are around 400 cheque cashers in the UK with 1,500 outlets. 

 Sale and buy-back is a service offered by some lenders whereby the customer sells an item 
to the lender and can then buy it back at a higher price within a short period of time. 

 Rental purchase shops allow customers to spread the cost of buying goods, either by paying 
in weekly instalments or monthly by direct debit. The advertised APR is normally around 30 
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per cent, however the good is often more expensive than on the high street. Customers are 
also strongly encouraged to take out insurance, which will add to the cost of the loan. 

4.3 In addition to these legal non-mainstream sources of credit, a minority of people are forced to 
resort to borrowing from illegal lenders. Research 19 has estimated that there are some 
165,000 UK households using illegal lenders, concentrated in areas of high crime and social 
problems that are often not served by legal home credit lenders. Borrowers on average pay a 
total cost of credit of £185 per £100 borrowed. Late or missed payments are frequently 
punished with disproportionate and often arbitrary charges, and the use of intimidation and 
violence to elicit payment are common. 

4.4 According to ‘Credit Action’ total UK personal debt at the end of August 2008 stood at £1,448 
billion. This has increased 6.2% in the last 12 months which equates to an increase of £83 
billion. ‘Citizens Advice’ have recorded a 3.1% increase in Consumer and debt enquiries. 
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5. National facts about financial capability 

‘45% of those who said that they would be able to make ends meet if faced with a large drop 
in income had made no actual provision’ 

5.1 Extensive studies have been carried out about Financial Capability, The FSA’s report 
‘Measuring financial capability: an exploratory study’ has created a model for financial 
capability which drew on the ‘Adult financial capability framework’ and ‘Basic Skills Agency’,
supplemented by a considerable body of other research and literature. The model that 
emerged identifies three key elements that determine financial capability. These were: 

 Knowledge and understanding
 Skills
 Confidence and attitudes

These are influenced by a person’s experience and circumstances, and by their personality.  

5.2 In 2006, the FSA undertook the largest UK survey ever undertaken of financial capability
‘Financial Capability in the UK’: Establishing a Baseline’ found many people that: 

Fail to plan for the future: 70% of those questioned are making no personal provision to 
cover an unexpected drop in income 

Are not financially prepared for retirement: 81% of the pre-retired think that a state 
pension will not provide them with the standard of living they hope for in retirement but 
37% of these people have not made any additional pension provision 

Struggle to make ends meet: 1.5 million people say they are falling behind with bills or 
credit commitments (of which 500,000 say they have real financial problems), and almost 
three million more people (or two million households) say it is a constant struggle to keep 
up with commitments 

Do not shop around to choose the best financial product: 33% of people, who hold no 
more complex products than general insurance, bought their policy without comparing it to 
even one other product 

Do not understand the risks associated with financial services: 40% of people who 
own an equity ISA are not aware that its value fluctuates with stock market performance, 
and 15% of people who own a cash ISA think its value does 

Are ‘unduly optimistic’ about their financial situation: for example, 45% of those who 
said that they would be able to make ends meet if faced with a large drop in income had 
made no actual provision 

5.3 Problems can often arise when the partner of an elderly person dies suddenly. It can be the 
case that the remaining person has never dealt with finances before and they are not only 
faced with the day to day finances, but also the financial complexities that arise as a result of 
their partners death. 
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6. The local context 

‘Experian’s research shows that Thetford-Abbey in Breckland is in the top 5% nationally in 
ward-based ranking for likely demand for third sector affordable credit’

6.1 Breckland is one of the largest rural districts in England and one of the most sparsely 
populated. About 50% of the population live in the 5 market towns – Attleborough, Dereham, 
Thetford, Swaffham and Watton - and the other 50% is spread across 107 rural parishes, 
some with a population of less than 100. Whilst as a rule the majority of people in rural areas 
have household incomes that exceed the national average (if generally not by much), there 
are households on low incomes living dispersed amongst relative affluence. Their presence is 
less easily detected in average statistics. The latest population has been estimated to be 
129,900 (mid-year population, national statistics) spread across 36 wards. Breckland 
continues to grow rapidly and currently has the third largest population in Norfolk.  

6.2 The East Anglia Development Agency (EEDA) has commissioned Rocket Science to research 
financial exclusion and financial capability in the East of England. The research found that of 
the 4.6 million working age people living in the East of England: 

 28% have no savings account
 4% have no current account
 13% have been refused credit in the past
 29% have no home contents insurance
 47% have no credit card

 Rocket Science state in their report that it is not possible to identify which members of the 
general population have a combination of the different measures identified above. However, 
an area based approach allows for a composite ranking of financial exclusion. According to 
this method they have identified where financial exclusion is most concentrated. There are 
624,400 people living in the 500 most financially excluded Lower Tier Super Output Areas 
(LSOAs) in the East of England. This represents approximately fourteen per cent of the total 
working age population for the region. 

6.3 Concentration of financial exclusion 

 In some areas, over 20% of the population have no current account
 Financial Exclusion is highest in urban areas; however
 There are also a small number of rural areas that feature amongst the most financially 

excluded LSOAs

6.4 ‘Norfolk Data Observatory’ provides some useful data which can be used to understand which 
groups may be affected by financial exclusion and how we compare nationally. The data below is 
based on the 2001 census and data collected as at August 2007. 

 Nearly 10% of Breckland households received less then £10,000 in 2007 compared to 8% 
nationally

 Breckland residents are paid the second lowest full time hourly rate in the country.
 Almost 22% of Breckland’s population, compared to over 29% nationally, aged 16-59 were 

claiming for one or more of the following reasons; sick and disabled, unemployed, 
housing/council tax benefit, income support, jobseekers allowance

6.5 Research conducted on the 2001 Census concludes that; 

 3% of 16-74 year olds in Breckland were unemployed
 Over 33% had no qualifications
 6% of 16-18 year olds were NEET (not in employment, education or training)
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6.6 Research has also been conducted using ACORN lifestyle classification for Breckland and shows 
that out of the 56,425 households in Breckland; 

 52% are well off (group 1 & 2) 
 36% are comfortably off  (group 3 & 4) 
 12% are hard pressed (group 5)  

Further analysis shows within group 5 

 8% are struggling families (group 5N) 
 3% burdened singles (group 5O) 

6.7 Breckland does not escape the presence of illegal money lenders and what are referred to as 
non-high street lenders. Norfolk Credit Union found that also found that on recent Housing 
Association applications; more then 50% have high APR loans.  Customers will not only turn to 
these types of lenders because they cannot obtain credit from main street lenders but also simply 
because the amount they wish to borrow is too low for Banks to assist. The cost to administer a 
loan for a low amount is often too high for Banks to consider it. 

6.8 There are also many sites that residents can choose to borrow from, which while legal, have very 
high APR’s. Often short term loans, otherwise known as Payday loans can have percentage 
rates in the thousands. A customer could borrow £500 because their car went wrong and they 
needed to get it fixed in order to get to work and pay back in excess of £600 on their payday. 
These sites will often advertise to customers that they can make instant decisions within minutes 
and will take customers will a poor credit rating. Some companies will also offer secured loans 
which create larger problems and risks to a customers property if they fail to make repayments. 

6.9 More and more families are finding themselves in mortgage difficulties in Breckland. Our Housing 
Advice and Homelessness Team have experienced a 78% increase in mortgage arrears related 
enquiries compared to the same period last year (1st April – 18th September). 

6.10 Breckland has a higher then average share of the manufacturing industry with 11.6% of the 
employed workforce working in processes like plant and machine operative (‘Breckland 
Economic Prosperity Strategy’). This is especially important as the current financial climate 
estimates slow to zero economic growth in the short to medium term in England, with the 
possibility of a recession in the coming months. This drop in growth, has historically hit the 
manufacturing industry the hardest, resulting in job losses. 

6.11 Breckland has below average incidences of deprivation in all domains with one exception, 
barriers to housing and services, where almost 20% of Brecklands SOAs fall within the most 
deprived 10% in England. Such deprivation is characteristic of rural areas and is found 
throughout Breckland, except in the population centres of Thetford, Swaffham, Watton, East 
Dereham, and Shipdham. 

6.12 Experian, the credit reference agency, have created specific information for Breckland in terms of 
financial exclusion. 

Experian’s research shows that Thetford-Abbey in Breckland is 387th (out of 10,000 wards) in 
ward-based ranking for likely demand for third sector affordable credit. This is important as it is 
the data set the Government are using to target resources through the Financial Inclusion Fund. 

The map and table on the following pages has been created by Experian to show the areas in 
Breckland which are most affected by financial exclusion. This will help us target areas where 
financial exclusion is most concentrated. 
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7. Breckland’s current financial inclusion activity 

‘Agencies in Breckland are already helping many residents who are not financially capable 
and/or financially excluded as well as developing new initiatives to help more and more 
people’ 

7.1 Credit Unions 

 In Breckland, Norfolk Credit Union is the largest Credit Union and is expanding its community 
banks across Norfolk, although Rainbow Credit Union operates in Thetford. Credit Unions are 
not for profit financial institutions where members pool their assets to provide loans and other 
financial services to each other. They can also lend money to members that are guaranteed 
through other sources, like the Department for Work and Pensions, Councils and Housing 
Associations. Both Credit Unions in Breckland are run by volunteers and granted approval by 
the FSA.

In terms of Norfolk Credit Union, rates will vary on the loans they offer, although they are 
typically 12.9%, making them a significantly better proposition to other non-high street lenders 
and protect consumers in the same way; the Financial Services Compensation Scheme will 
protect the first £35,000 of customer savings. 

7.2 Housing Associations 

 Most of the Housing Associations that have properties in Breckland, offer a tenancy pack 
which is given to customers with lots of information regarding their tenancy, including energy 
suppliers and who to contact if there is a problem.  They ensure that their teams work 
proactively with the tenant to get all the arrangements for paying their rent set-up and also 
help those customers that have difficulty maintaining their rent, and this has improved the 
number of customers who pay on time and keep their tenancies. Peddars Way Housing 
Association text customers to remind them that their rental payment is due. This has proved 
very successful and other Housing Associations are looking to introduce similar systems.  

The majority of Housing Associations offer affordable home insurance to their tenants, either 
through AON or the National Housing Federation and also work in partnership with Credit 
Unions, offering their premises as a mobile office. Some Housing Associations are also in 
talks with Credit Unions in to help fund customers needing to borrow short term to fund their 
fuel costs in relation to bulk purchasing of oil and gas.

7.3 Trading Standards

 Trading Standards have been working on a campaign to reduce the amount of illegal money 
lenders throughout Norfolk, titled ‘Don’t get in with a loan sharkJit will cost you an arm and a 
leg’. The campaign which is based on the work of Birmingham City Council is being rolled out 
across the country. They are currently visiting Resident Social Landlords, Local Authorities and 
other agencies across Norfolk to further increase awareness and gain more prosecutions. 

7.4 Rent Deposit Loans Scheme 

Since the start of our Rent Deposit Loans Scheme, we have helped 85 people into private rented 
accommodation. The scheme helps tenants to secure the deposit and one months rent for 
customers that cannot find the funds themselves. Presently the scheme is considered for 
potentially homeless or homeless people in Breckland through the Housing Advice and 
Homelessness Team. In the future, we are looking for the scheme to be administered by Norfolk 
Credit Union. 
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7.5 Furniture projects 

 There are several furniture projects in Breckland, namely; Keystone Green Ventures, YMCA, 
Salvation Army and The Gatehouse. The projects are usually based on obtaining unwanted 
furniture items from companies and individuals and passing them on to individuals/families that 
cannot afford to buy their own. There is usually no charge to the individuals/families for this 
service. 

7.6 Intensive Money Advice Service 

The council works in partnership with a local Citizens Advice Bureau to deliver intensive money 
advice to customers that are referred from Housing Advisors. Customers will typically be referred 
after an interview with a Housing Advice and Homelessness Officer where it is established that 
they have serious debt problems. This partnership has proved successful in sustaining tenancies 
and reducing debt. 

7.7 Voluntary organisations 

In Breckland, our local Citizens Advice Bureaus help many individuals and families that are 
suffering from debt problems. They continue to be successful in advising customers and lowing 
crippling debt. 

Stonham Homestay is a free and confidential housing support service for people who are at risk 
of losing their home, or need extra help to maintain their independence. As well as referring 
customers to Citizens Advice Bureau, Stonham Homestay will help clients by writing to their 
creditors (where required) and lowering their monthly payments. 

These are the largest voluntary organisations of their type in Breckland, however many other 
voluntary organisations help individuals who are not fully financially included. 

7.8 Affordable housing 

 There are five main schemes available to prospective buyers looking for a home in Breckland 
and the option of affordable social rented accommodation or intermediate rented if the customer 
does not want to buy. These are; Intermediate rent, Shared equity, Shared Ownership, 
Discounted Market Sale and Rent to HomeBuy.

To find out more about these schemes, please visit the housing pages on our website. 
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8. What will the financial inclusion strategy achieve? 

‘We aim to create effective services/tools to be available for Breckland residents, lower the 
number of homelessness applications taken for mortgage and rent arrears and lift households out 
of fuel poverty’ 

8.1 Breckland’s Financial Inclusion Strategy and Action Plan will build on the principles of the 
Governments Strategy; ‘Financial Inclusion – the way forward’ and contribute to the aims and 
objectives in the subsequent action plan. The strategy will also work towards the Governments 
plans to close the ‘Digital Divide’ by 2011 along with Brecklands ‘Sustainable Communities 
Strategy’ by improving electronic access. 

The strategy will also contribute to the Breckland Council ‘Fuel Poverty Strategy’ and ‘Business 
Plan’ by helping to meet the target of lifting 200 households out of fuel poverty each year and 
involve people in the design and delivery of services that meet their needs. The ‘Local 
Development Framework’ will also be an integral part of ensuring the right home are built for the 
right people and promote good fuel economy. 

8.2 The Breckland Financial Inclusion Strategy will seek to achieve the following outcomes: 

8.3 Develop effective services/tools to be available to Breckland residents.

 Develop a multi-agency approach to tackling financial inclusion issues 

Many agencies/companies have been involved in the development of the Breckland Financial 
Inclusion Strategy and we will work in partnership to deliver many of the actions. As financial 
exclusion and financial capability affects so many diverse communities, it is important to reach 
the widest possible audience. 

 Develop effective, customer lead services through consultation with customers 
In relation to financial inclusion, there is lots of research that shows that far more effective 
solutions can be achieved with customer input. Schemes that have failed to do this have often 
either not attracted much interest or make the desired impact. Working with agencies and 
companies, we will involve customers, particularly those who have experienced the 
consequences of financial exclusion and not being financially capable in the development of new 
or improvements to services. 

8.4 Lower the number of homelessness applications taken for Mortgage and Rent Arrears 

 Provide information and advice for residents affected by some of the issues relating to 
financial inclusion 

Currently, there is not a holistic document which gives information on a wide range of measures 
that could help residents that are not financially capable or are financially excluded. Working with 
several key agencies, an information pack would be produced with information about alternative 
forms of credit, like credit unions, where customers can seek help and support about their debts, 
how customers can get on the housing ladder with the help of companies and the government, 
how and why to get a bank account and budgeting tools and information to help manage their 
money. It will also cut through the jargon of the financial services by providing simple 
explanations to such terms as APR. The information pack would aim to reach as many 
households in Breckland as practicable. 

In addition, we will also create a simple sign-posting information sheet and distribute this to all 
parish clerks within the district with the view that they are placed in suitable locations in parishes. 
To provide further means of accessing information, a page within the Breckland Council website 
will be set-up to offer the same level of information and sign-posting as above with links to useful 
sites.
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Further more, Money Fairs will provide information and advice from a range of agencies 
regarding debt advice, housing (including information for customers wishing to buy their own 
home), benefits and much more. Initially, this will be held in market towns with the option of 
utilising mobile services to reach more rural locations in the future. We will look to engage with 
banks to help encourage individuals to take up banking facilities, such as basic bank accounts 
and home insurance products. 

 Reduce the number of customers struggling as a result of using illegal money lenders 

Whilst it is unclear as to the number of illegal money lenders operating in Breckland, we want to 
extend the work currently being undertaken by illegal money lending unit. We aim educate 
agencies that may come into contact with customers who have borrowed or thinking of borrowing 
from an illegal money lender. The training will focus on alternative options for borrowing, both for 
customers that need to restructure loans from illegal money lenders or who need affordable short 
term credit and the support that is available. Agencies will be asked to encourage their customers 
to provide details on the lenders in an attempt to reduce the numbers operating in our area. 

 Increase the knowledge, skills and ability of residents to budget and reduce outgoings 

Information is already provided to customers with most Housing Associations which include 
details of rental payments, (amount and frequency) utility providers, housing benefit, council tax, 
contents insurance, budgeting tools, tenants responsibilities, landlord responsibilities, where to 
seek help and advice and much more. We aim to produce generic information for customers 
entering the private rented sector encompassing this information to help them budget and 
understand where savings can be made. 

Educating young people about what to expect when renting a home for the first time and how to 
manage their money has proven to be a factor for young people starting out on their own. The 
failure rate for young people is typically much higher when looking at rent arrears, among other 
factors. We aim to deliver lessons that will better prepare young people going into tenancies or 
buying their own home. The lessons would form part of PSHE (Personal, Social and Health 
Education) and be for 15 and 16 year olds. 

Another innovative way for people to budget is through the use of mobile phones. Many banking 
services now offer features where, for a small fee, the bank will text you when you balance 
reaches a certain level. This can be very beneficial for someone as it gives a warning before that 
their account is low on funds and potentially saves them the fee for going overdrawn. In addition, 
some successful schemes have been run for young people where a mobile phone tenancy game 
has been created, allowing young people to virtually experience running a home. A longer term 
aim is to approach mobile phone companies and banks to capture these ideas and get them into 
Breckland Schools and out to residents. Through these partnerships we aim to give more people 
the knowledge and the tools to budget.  

The internet is another powerful way of accessing and keeping on top of finances. With the 
closure of many banks over the years and few cash points in rural locations, internet banking has 
proved to be a powerful way to manage a budget. Many homes are still without either a computer 
or internet access. The strategy will aim to support the Governments aims to close the Digital 
Divide - children from jobless and low income families will receive a free computer and free 
broadband access under these major plans to close the digital divide amongst young people. 

 Increase the take-up of affordable home insurance and other protective insurances 

Many customers fail to adequately protect their belongings against theft and fire. When these 
instances happen and customers are not protected, it can put a huge strain on customers 
finances while they try and replace essential items. Working with housing associations initially 
and providers of home insurance that deal specifically with affordable home insurance, we would 
promote the benefits of home insurance. This will be achieved through housing association staff 
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actively talking to customers at tenancy start up and through ongoing contact along with 
maintenance engineers. Promotion can also be done through housing associations publications. 

Discussions will also take place with providers about developing an affordable home insurance 
option for those in the wider community. Credit Unions will also play a vital role in this by 
developing a range of affordable insurances for their customers 

 Increase availability and accessibility of credit unions and financial services 

Credit Unions in Breckland are growing rapidly, but more can be done to increase their scope so 
more residents can access their service. Our aim would be to support the expansion of Credit 
Unions to all the market towns in Breckland and make available additional village representatives 
to provide a service in rural areas. By promoting the services offered by Credit Unions, we will 
encourage more children/parents to save through ‘young savers’ account and lock-in savings 
account. A long term ambition will be to support and seek funding for the development of a 
current account without the normal fees attached for going overdrawn and missing payments. 
Even basic bank accounts can charge large fees for missing payments. Customers choosing this 
option would have the option of a separate account for budgeting purposes. This would mean 
that a customer can have their spending money in one account and all their bills money in 
another, ensuring they don’t miss any payments and know exactly how much money is available 
to spend throughout the month. 

We will also explore the options with Banks and Building Societies for bringing affordable 
financial services to our rural residents. This may take the form of outreach services in locations 
across the district or a mobile vehicle, which can visit parishes based on demand.

8.5 Lift 200 households out of Fuel Poverty each year

 Increase the number of customers benefitting from bulk fuel ordering schemes 

There are some very successful oil ordering schemes happening across the country and 
residents are benefiting from a reduction in their fuel bills. Energy costs have increase over 30% 
so far over the last two years. We will encourage more residents to set-up and/or join oil ordering 
schemes and investigate the possibility of similar gas and electricity bulk ordering schemes. Oil 
companies are able to offer discounts on a bulk scheme as wide as the whole district or as small 
as 20 people.

 Increase household income of those who are financially struggling 

As energy costs rise, if families that are struggling financially are claiming all the benefits they are 
entitled to, then this can have an impact on their ability to meet their commitments. Working with 
the benefits team, we aim to ensure that more struggling families get what they are entitled to 
help reduce the burden of increasing costs. 

By working with the Job Centre and Employment Agencies, we will look to create a integrated, 
targeted programme of short-term vocational/soft and basic skills training that provides a full and 
inclusive range of support in order to move individuals into work. Activity will be targeted at 
individuals not eligible for mainstream provision, and/or provides additional, enhanced support for 
those for whom mainstream provision does not fully met their requirements. 

 Increase the number of homes benefiting from energy improvement measures 

There are many homes in Breckland that are not very energy efficient, leading to higher energy 
bills and in some cases, death, especially in the case of older people. We will work with 
Warmfront, the big six energy companies and our benefits team to ensure that we reach as many 
eligible households as possible, upgrade their homes to be more energy efficient and reduce 
energy bills. We will also encourage with Registered Social Landlords to increase the SAP rating 
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of their housing stock, especially where the means of obtaining energy are expensive, like oil and 
electricity.

 Increase the number of housing association tenants that have access to affordable credit for 
buying fuel 

Some families in Breckland simply cannot afford the rising cost of fuel and do not have access to 
appropriate, affordable credit. This may be because they do not even meet the Credit Unions 
minimum lending standards. We are looking to develop a hardship fund where housing associate 
customers can borrow small amounts to pay for their energy costs – most likely in the cases of oil 
or gas. The customer borrows the money from the Credit Union and the Housing Association 
guarantees the amount borrowed. This allows the customer to ensure that they can afford the 
large payments for ordering a winters supply of fuel to adequately heat their home.
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9. Glossary of terms

Blacklisted Individuals who have been deemed un-credit worthy, usually because of 
non-payment for goods, services or credit. 

Cash Budget Income and payments are all dealt with in cash, without the use of a 
bank account. 

Credit History A individuals record of payments made to companies. It shows if 
payments have been made on time, for how much payments are, the 
amount outstanding, when the loans/credit/contract was taken out and 
how many payments have been paid and/or missed. Typically available 
to any company that searches your record with your permission. 
Individuals can also obtain a copy of their credit history at any time, 
usually with a small fee. 

Basic Banking Services Typically relates to basic bank accounts, which don’t have the same 
facilities as current accounts. They usually lack debit cards, the facility 
to have standing orders, cheque books and lending facilities. 

Sale and Rent Back Where a company/association purchases the home from the owner, 
who becomes a tenant and pays rent to remain in the property. Some of 
these schemes work by offering ‘Assured Short Hold Tenancy’ which is 
usually review on a six monthly basis. 

RSL Registered Social Landlords (RSLs) are independent housing 
organisations registered with the Housing Corporation under the 
Housing Act 1996. They may be Industrial and Provident Societies, 
registered charities or companies.

FSA The Financial Services Authority (FSA) is an independent non-
governmental body that regulates the financial services industry in the 
UK.

APR Annual Percentage Rate refers to the interest rate applied to loans and 
other forms of credit. 

ACORN ACORN is the leading geodemographic tool used to identify and 
understand the UK population and the demand for products and 
services. ACORN categorises all 1.9 million UK postcodes, which have 
been described using over 125 demographic statistics within England, 
Scotland, Wales and Northern Ireland, and 287 lifestyle variables, 
making it the most powerful discriminator, giving a clearer 
understanding of clients and prospects. Full classifications of groups 
can be found by Acorn’s website. 

SOAs Super Output Areas (SOAs) are a new geographic hierarchy designed 
to improve the reporting of small area statistics in England and Wales. 
There are two layers of SOA: Lower and Middle. Lower Layer SOAs are 
subdivisions of Middle Layer SOAs, which in turn are subdivisions of 
local authorities. 
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SMI Support for Mortgage Interest (SMI) - Support for Mortgage Interest 
(SMI) can be paid to people on Income Support, Pension Credit and 
income-based Jobseeker's Allowance if they are experiencing problems 
with the interest payments on their mortgage. 

Ward   A district into which a city or town is divided for the purpose of 
administration and elections. 
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10. Financial Inclusion Action Plan 

Ref Actions Lead Partner Funding and Resources
To be completed 
by 

AIM: Involve agencies/companies/financially excluded people in the delivery of the Financial Inclusion Action Plan

Outcome: Effective services/tools to be available to Breckland residents 

1.1 Meet with agencies/companies to gain commitment and 
ownership over delivery of the Action Plan

Breckland Council Nil required March 2009 
(Q4 2008) 

1.2 Incentivise customers who are potentially financially 
excluded and/or not financially capable to participate in 
consultation, which will help shape the development of 
actions

Breckland Council / Mancroft 
Advice Project 

£250 required 
Homelessness 
Prevention Fund

April 2011 
(Q4 2010) 

AIM: Raise awareness of Financial Inclusion and increase access to affordable and manageable financial services 

Outcome: Lower the number of homelessness applications taken for Mortgage and Rent Arrears to 1 household in every 2,800 Breckland Residents

2.1 Produce an information pack and aim to distribute to the 
majority of households across Breckland; the information 
pack will include; 

Dangers of loan sharks 
Benefits of Credit Unions 
Affordable Housing Schemes 
Mortgage rescue packages 
Budgeting tools 
Where to go to get financial advice
Cut through the financial jargon

Breckland Council / Trading 
Standards / Credit Unions / 
Citizens Advice 

External funding to be 
identified

March 2010 
(Q4 2009) 

2.2 Create a ‘financial inclusion web page’  which gives 
residents of Breckland information detailed in 2.1

Breckland Council / Trading 
Standards / Credit Unions / 
Citizens Advice 

Nil required September 2009 
(Q2 2009) 



Ref Actions Lead Partner Funding and Resources
To be completed 
by 

2.3
Create sign-posting information that details where 
residents that are in financial difficulty can go to get advice 
and distribute to Parish Clerks to place in village halls 

Breckland Council / Parish 
Clerks

Nil required. June 2009 
(Q1 2009) 

2.4 Hold a Money Fair to provide residents with information 
and advice from a range of agencies, e.g. benefits, 
housing, debt etc

Breckland Council / Anglia 
Revenues Partnership / 
Citizens Advice 

Nil required. March 2008 
(Q4 2008) 

2.5 Approach Housing Associations in Breckland to facilitate  
an information session for their staff regarding loan sharks 
from a representative of the Illegal money lending team 

Breckland Council / Trading 
Standards

Nil required March 2009 
(Q4 2008) 

2.6 Arrange for a representative of the illegal money lending 
team to give an information session regarding loan sharks 
to the Homelessness Forum and Homelessness Team 
Meeting

Breckland Council / Trading 
Standards

Nil required March 2009 
(Q4 2008)

2.7 Create a specific ‘tenants’ pack for customers going into 
Private Rented Accommodation that includes budgeting 
tools, places for them to fill in who their utilities are with 
(including ways in which they can save money) and 
information on their responsibilities as a tenant

Breckland Council Homelessness 
Prevention Fund £600-
£1,000

September 2009 
(Q2 2009) 

2.8 Deliver lessons in schools to educate and raise 15 and 16 
year old skills for independent living 

Breckland Council / Mancroft 
Advice Project / YMCA 

Nil required. March 2010 
(Q4 2009) 

2.9 Investigate and develop a mobile phone tenancy program 
to help young people understand responsibilities of 
budgeting and renting/owning a property

Breckland Council / Housing 
Associations / Mancroft 
Advice Project 

External funding to be 
identified

March 2011 
(Q4 2010) 



2.10 Investigate and develop a scheme to allow Breckland 
residents to acquire free or subsidized computer 
equipment and broadband access

Breckland Council External funding to be 
identified

March 2011 
(Q4 2010) 

2.11 Approach Housing Associations in Breckland and Home 
Insurance providers to further market their home 
insurance packages to social tenants

Home Insurance Providers / 
Housing Associations 

External funding to be 
identified

June 2009 
(Q1 2009) 

2.12 Support the creation of a Credit Union Current Account 
and the ability for customers to have a separate budget 
account

Breckland Council / Norfolk 
Credit Union 

External funding to be 
identified

March 2011 
(Q4 2010) 

2.13 Promote a young savers account for people aged 0-16 to 
Housing Association tenants in Breckland

Breckland Council / Credit 
Unions / Housing Associations

Nil required March 2009 
(Q4 2008)

2.14 Promote a Credit Union lock-in savings account to 
Housing Association tenants in Breckland

Breckland Council / Credit 
Unions / Housing Associations

Nil required March 2009 
(Q4 2008) 

2.15 Support the expansion of a Credit Union outlets in all 
Breckland market towns 

Breckland Council / Norfolk 
Credit Union 

External funding to be 
identified

March 2011 
(Q4 2010) 

2.16 Support the recruitment of Credit Union village 
representatives

Breckland Council / Norfolk 
Credit Union 

External funding to be 
identified

March 2010 
(Q4 2009) 

2.17 Support the introduction and promotion the CUNA 
affordable insurance options to Credit Union customers 

Breckland Council ./ Norfolk 
Credit Union 

Norfolk Credit Union March 2010 
(Q4 2009) 

2.18 Investigate and develop a tailored programme of short-
term vocational/soft basic skills training that help support 
individuals who are not eligible for mainstream provision 

Breckland Council ./ 
Employment Agencies / Job 
Centre / Housing Associations 

External funding to be 
identified

March 2011 
(Q4 2009) 



2.19 Investigate and develop a mobile banking service for 
residents in rural Breckland  

Breckland Council / Banks / 
Building Societies 

External funding to be 
identified

March 2011 
(Q4 2009) 

AIM: Increase household income and lower residents energy bills  

Outcome: Lift 200 households out of Fuel Poverty each year (AI-01.6.2)

3.1 Support the set-up a bulk oil ordering scheme in multiple 
Breckland parishes

Breckland Council / Parish 
Clerks

Nil required September 2009 
(Q2 2009) 

3.2 investigate gas and electricity bulk ordering schemes Breckland Council Nil required. September 2009 
(Q2 2009) 

3.3 Promote take up of housing benefit to Breckland 
Residents

Anglia Revenues Partnership Anglia Revenues 
Partnership 

June 2009 
(Q1 2009) 

3.4 Promote the take up of  Warmfront to private sector 
tenants and homeowners by means of council 
publications, leaflets and our website to utilise further 
insulate their home and improve energy efficiency 

Breckland Council / 
Warmfront

External funding to be 
identified

March 2010 
(Q4 2009) 

3.5 Approach Housing Associations in Breckland to set-up a 
hardship fund where Credit Union loans are guarantee by 
them to  enable their tenants to borrow 

Breckland Council / Credit 
Unions / Housing Associations

Credit Unions / Housing 
Associations  

March 2009 
(Q4 2008) 

3.6 Encourage Housing Associations to replace expensive 
ways of obtaining energy like oil and electricity with 
renewable energy sources like solar panels

Breckland Council / Housing 
Associations 

Housing Associations March 2011 
(Q4 2010) 

Note; Where external funding is required, Breckland Council can assist to BID to relevant funds on behalf of the lead organisation. Resources may be 
committed from Breckland Council to help ensure delivery of these actions.


